
commented visits
adult groups

établissement Public 
du musée  

et du domaine 
national de Versailles

Secteur Information 
et Vente Indirecte 

RP 834 
78008 VERSAILLES 

CEDEX

+33 (0)1 30 83 78 00

visitesguidees@crm.
chateauversailles.fr

or

visiteprestige@crm. 
chateauversailles.fr 

reservation conditions   Duration of the visits: 1h30

for the palace	� 25 people per group maximum (depending on the visited space): 
access to all the parts of the Palace open to the public (Private apartments of Louis 
XV, Louis XVI, Marie-Antoinette apartments (with an agent), hidden places (with an 
agent), Royal Chapel or Opera...).

for the petit trianon	 25 people per group maximum: ground floor and 1st floor.  
18 people per group maximum: mezzanine and attica (with an agent). 

for the Grand Trianon	 20 people per group maximum.
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reservation terms

HOW-TO

• �Only written applications by mail or e-mail are accepted.

Attention: We do not propose commented visits or Prestige visits on January 1st, 
May 1st and December 25th, first Sunday of the month between November and 
March, and on bank holidays.

DELAY

• �Make your request up to 3 months in advance from 8:30 am.
For example on the first business day in February for a visit in May

• �Requests are classified by order of arrival and then processed at the beginning of the
following month

• �A response (positive or negative) is then sent to the requesting party

Attention: due to the large number of applications received, it is not possible to give 
a positive response to the totality of them, even if they are sent within the due term.

RATES - PAYMENT   (rates subject to modification)

• Guided tours
+ access to all the parts of the Palace open to the public (or Trianon): 365 €

• �Prestige visit with a speaker and a surveillance agent
+ access to all the parts of the Palace open to the public (ou Trianon): 800 €

From October 1st 2016, please be aware we must receive your payment to validate 
your reservation:  

• Reservation from M-3 to D-31 : payment should occur within the next 15 days

• �Reservation from D-30 to D-16 : payment should occur within the next 48 hours

• �Reservation from D-15 : payment should occur the same day of the reservation

Entrance: aile des Ministres Nord or Petit Trianon or Grand Trianon (depending on the visited site) http://bienvenue.chateauversailles.fr/fr/accueil


